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Dialpad Al Agent

The new standard in customer service.

Unleash autonomous voice and chat agents that don't just answer, but anticipate, take
decisive action, and resolve issues—built into our secure, industry-leading stack.

CXwas broken. Al Agent is the fix.

& Move from answers to outcomes.
" Execute complete workflows from authentication to resolution without human intervention.

Go from rigid flows to any channel interaction.

Build agents with natural language flow on both voice and digital channels.

Q

Remove silos with one unified platform.

Deliver a consistent experience wherever the interaction occurs, with one platform.

First in Al. Best in agentic.

Great minds sync alike.

Our Al model mix learns from each
interaction and balances speed with
sophistication. One data plane
captures patterns, gets sharper, and
keeps your customers coming back.

Try before you Al.

Build powerful agents using your
expertise, not code—and let our
built-in intelligence guide you.
Simulate everything against real
conversations before going live, then
deploy with automatic guardrails.

Questions? Contact us at sales@dialpad.com or call 1-855-DIALPAD

History repeats itself.
Customers shouldn't.

One conversation flows across every
touchpoint. When customers switch
from typing to talking or need

human help, everything follows
instantly for seamless resolutions.

dialpad.com
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Everything works together

Natural conversations. Any channel.

dialpad.com

X © Customers

Deploy the same Al Agent across voice calls, web chat, and more.

Al that runs on your stack

Execute workflows with pre-built integrations and custom APIs. / Conversations

Low code, all power.

Configure and test agents without technical expertise.

Real-time intelligence. Real impact.

Track deflection, containment, and performance with

conversational Al insights.

Zero friction security

Omnichannel Al Powered

& Actions Analytics
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Built-in identity verification for personalized interactions.

Al that solves real customer problems

Patient details verified

MRI availability
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Appointment confirmed
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Candidate profile

Katie Day

(202) 512-8314 %
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kday@gmail.com
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Order lookup
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eturns accepted through April 29, 2026.

3 Generating return label

Healthcare

Serve patients with HIPAA-compliant appointment scheduling, automatically
updating EMR systems, like Epic, while handling insurance verification
through natural voice conversations.

Retail

Authenticate customers, track orders in real-time, process returns, and
update inventory systems—transforming reactive customer service into
proactive problem-solving.

Recruiting

Automate initial candidate screening, interview scheduling, and ATS
integration, freeing human recruiters to focus on relationship-building and
strategic hiring decisions.

Ready to try Dialpad Al Agent? Call (855) 342-5723, or email dialpad.com/contact-sales *dialpad
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